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Webinar replay: Russell Kennedy Health Webinar –
Legal issues for telehealth services

Webinar Replay

 

Download the webinar presentation slides (PDF) here.

The webinar was presented by Michael Gorton AM, Principal and head of Russell Kennedy’s Health team and Dr Melanie Tan, a
Senior Associate in Russell Kennedy’s Health and Aged Care team.

The rapid growth in telehealth services by practitioners and health services, necessitated by the COVID-19 pandemic, raises stark
issues of legal risk. With more Australian’s using telehealth services than ever before, the need for practitioners to clearly
understand their options and the limitations of telehealth as a delivery model is essential. Telehealth is here to stay in an expanded
form following government funding decisions. 
 
This webinar explored the key issues and considerations practitioners need to be aware of from a legal and clinical perspective to
help health organisations minimise their legal risk and provide high quality telehealth services for their clients.

Our panelists covered:

Whether telehealth is appropriate and key considerations in providing telehealth services;

Telehealth systems and what how to ensure clarity and minimise failure;

Preparation and consent considerations in delivering telehealth services;

Methods of effectively conrming client identity and issues around privacy;
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Record keeping processes and arrangements for scripts; and

Liability risks and how to ensure Standard of Care.

For more information on the legal issues for telehealth services, read our Alert here.
People that can help

 

How we can help

If you require any further information on this topic, please contact Michael Gorton AM or Dr Melanie Tan.

For more information, we encourage you to visit our Health team page which are updated regularly with insights and materials.  
 
You may also like to subscribe to our mailing list here to stay up to date with our Alerts and upcoming events.
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View related insights

15 Feb 2024

Much has been made in recent years of the pervasive nature of
bullying, discrimination and sexual harassment (BDSH) in the
medical profession, and in particular in medical training.

Health Alert - Medical Colleges deal with bullying,
discrimination and sexual harassment

1 Feb 2024

A recent article in the International Journal for Quality in
Healthcare (2024,36(1)), by Michael and David Greene
(School of Population Health, UniNSW), highlights the
challenges for improving the ...

Health Alert - Reform of mental health systems: what
does the future look like and how to get there?
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