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On 12 May 2020 Bupa was ordered to pay $6m for breaching the Australian Consumer Law (ACL) and to take a number of other
actions as a result of its flawed Extra Services program.

Find out why this case is important for all aged care providers to understand the ACL. If you provide Extra Services or Additional
Services there are lessons to be learnt from this decision.

Join Anita Courtney, Victor Harcourt, Rohan Harris, Solomon Miller, and Dr. Melanie Tan as they explain the case and the
lessons to be learnt. Our lawyers will also be answering your questions during the webinar.

Opportunity to submit your questions - Q&A

You have the opportunity to submit questions before the webinar. Please submit any questions to events@rk.com.au.

Webinar Details
We are utilising Zoom to run this webinar. Zoom is free to download and can be viewed from your PC/mobile device.

The live webinar is free to attend and attendees will be sent a link to log into the live webinar room 15 minutes before the
scheduled start time.

DATE: Tuesday 19 May
TIME: 9:30 am — 10:15 am AEST
COST: This webinar is free to attend but bookings are essential as places are limited.

To register for this online webinar click the button below:

Register for the webinar here
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Event contact

P +61 3 9609 1555 For more information regarding this webinar please contact Tom Simper.
E events@rk.com.au
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